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The First Step Family Resource 
Center is located in Rural 
Allegany County NY.  

Who do we serve?



DATA ON ALLEGANY COUNTY NY

Population 46,456 19,593 are employed 2.360 children under 5 
years of age (5.1%)

18.5 % of people in 
the county live in 

poverty

We have one of the 
highest poverty rates 
in the state.  We are 

11th in the state. 

 The county is the size 
of Rhode Island with 9 

traffic lights in the 
whole county.

Very rural and very 
spread out

There are more cows 
than people



BARRIERS THE COUNTY 
EXPERIENCES

• Lack of Education and Low Literacy Rate

• Limited Transportation and Transit 

•  Food Desert

• Lack of Proper Health Care and Dental Care

• Total lack of Early Intervention Services

• Limited Cell Service and Internet Capabilities

• High Poverty

• Rural Means Limited Job Opportunities

• Diversity Looks Different 



WHAT HAS THE FIRST STEP FAMILY RESOURCE CENTER 
BEEN ABLE TO OFFER IN COLLABORATION WITH 

COMMUNITY PARTNERS?
• Family Support and Navigation to Services

• Surviving to Thriving New Moms group

• Mealtime Magic nutrition Education Program

• Breast Feeding Support Groups

• Kinship Caregivers Support Group 

• CPR First Aid for Families and Community 
Members

• Every Bottom Covered Diaper Program

• Teen Babysitter Course 

• Safe to Sleep Program and Car Seat Program

• Early Intervention Screenings and Meetings

• Supervised Visitation By Hillside Children’s 
Center

• Moms Stroller Walking Weekly Program

• WIC Nutrition Education Programming

• ASQ Developmental Screening 

• Open Family Play to support social interactions 

• Dolly Parten Imagination Library

• Poison Prevention

• Sensory Friendly Play sessions with support
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CHALLENGES AND SUCCESSES



WHAT MAKES OUR PROGRAM UNIQUE?


